
MEMPHIS FARMERS MARKET POLICIES 
For Volunteers 

 
 
The Memphis Farmers Market is a community-gathering place designed for the 
benefit and enjoyment of everyone. We welcome all to visit and participate in our 
mission to: 
 
1. Improve public health nutrition options by providing a vehicle to educate the 

community on nutrition and good health 
2. Provide access to local food choices  
3. Assist area farmers, producers, and artisans with sustainable business 

opportunities  
4. Generate a sense of local pride while furthering the economic development of our 

community  
5. Serve as a community-gathering place 
 
Our volunteers are crucial to the market experience and in helping us adhere to our 
mission. 
 
 
General Volunteer Agreement 
By accepting a volunteer assignment with the Memphis Farmers Market, you 
acknowledge that you have read and agree to the terms outlined in our Volunteer 
Informed Consent Agreement. [see below]  
 
 
Age Requirements 
MFM volunteers must be 18 years or older. Volunteers under 18 years must submit a 
signed MFM Minor Volunteer Release Form. [see below] 
 
 
Volunteer Attire 
All volunteers who work market Saturdays are issued an apple-green VIP Volunteer 
T-shirt to be worn only when on duty at the market. All volunteers who work market 
Saturdays must wear the VIP apple-green tee (available in S, M, L, and XL) and 



comfortable, family appropriate, go-get-em attire. Replacement T-shirts are available 
at cost. 
 
 
Market Access 
Drives, parking lot, market entrances, vendor stalls, etc., must be accessible to all. If 
anything is obstructing access to any component of the market, please correct the 
situation or alert a board member. Remember that people with disabilities must be 
able to access and enjoy the same goods, services, and benefits available to all. 
 
 
Animals 
No animals are allowed beneath the market pavilion, per health department 
requirements. Service animals are the only exception. "Service animal" is the correct, 
legal terminology for animals who assist people with disabilities.  
 
If you see a customer inside the market pavilion with an animal, ask if the animal is a 
service animal. If the customer tells you it is, thank them, tell them to enjoy their visit 
at the market, and be on your way.  
 
DO NOT PET OR SPEAK TO SERVICE ANIMALS. They are on the job, working. 
 
If the animal is not a service animal, nicely explain that health department regulations 
prohibit non-service animals inside the market, then direct the visitor to the Petsitting 
Tent on the north end of the market. 
 
 
ADA Program Statement 
Volunteers also play a critical role in ensuring that MFM complies with all laws and 
regulations pertaining to the Americans with Disabilities Act and its provisions.  
 
When approaching any person who seems to be having difficulties, always ask: 
Would you like any assistance? If so, how may I assist you? 
 
To that end, please read and familiarize yourself with MFM's ADA Program 
Statement [see below] and People-First Language Tutorial [see below]. 
 



 
Focus! Focus! Focus! 
Please, no texting, cell phone calls, smartphone access, earbud activities, or other 
distractions except when absolutely necessary. Volunteers are needed to help the 
market focus on its MFM customers and the good times we're all having together! 
 
 
Smoking 
No smoking is allowed inside the Market Pavilion. Please direct smokers to areas 
outside the pavilion. If you are a smoker, please smoke discreetly near the storage 
shed on the east side of the pavilion and dispose of cigarette butts properly. 
 
 
Eating & Drinking 
By all means, refresh! Re-energize! Drinks are free for working MFM volunteers 
during their shifts. Food is available for purchase. When eating, please do so 
discreetly and neatly and in such a way that it doesn't interfere with your market 
duties or the functions of your position. Keep food and drink away from merchandise 
and "front-of-table" positions. 
 
 
MFM Merchandise for Volunteers 
After your 5th volunteer shift is complete, volunteers are eligible for 50% off all market 
merchandise! 
 
 
Volunteer Commitment to Excellence 
Above all, be kind, friendly, patient, and understanding. Please arrive for your shift 5 
or 10 minutes early. We rely on you to be available and ready for your shift and 
responsibilities.  
 
Volunteers should always project a professional, helpful, personable, and customer-
oriented presence to our vendors and customers — while getting the job done. We're 
all here to make sure everyone enjoys the special atmosphere and quality goods the 
market provides — and to have fun ourselves in the process! 
 
 



FINAL NOTE:  
Any time you feel unsure of what to do or how to handle a certain situation, notify the 
security guard, the Market Manager, or any MFM Board Member on site. 
 
 
Thank you for all you do to help the nonprofit Memphis Farmers Market GROW!! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Memphis Farmers Market 
Volunteer Informed Consent Agreement 

 

 
I understand that as a volunteer with the Memphis Farmers Market (MFM), I am volunteering my services 
to MFM and its vendors in connection with various functions and services normally provided and conducted 
during the hours in which MFM is operating, as well as those times prior to opening and following closing of 
MFM. 
 
I fully acknowledge and understand the nature of the volunteer activities that are typically performed by 
MFM volunteers, and I have taken all steps necessary to ask questions of relevant individuals concerning 
such activities.  
 
I also understand that as an MFM volunteer, I may be asked to perform activities that involve physical 
activity, contact with unidentified and unfamiliar persons, travel to and from various unspecified locations, 
and other potential risks of injury.  
 
In connection with my voluntary involvement in activities undertaken for and with the participation and 
support of MFM, I hereby agree, for myself, my heirs, assigns, executors and administrators, to forever 
release and discharge MFM, its officers and directors, employees, agents, and other volunteers from all 
liability and responsibility pertaining to any claims, demands, and actions resulting from injuries --- physical 
or mental --- sustained to myself  and/or property as a result of my involvement in such activities, whether 
or not resulting from negligence. I agree to release and hold MFM, its officers and directors, employees, 
agents, and volunteers harmless from any cause or action, claim, or suit arising therefrom.  
 
I hereby attest that my attendance and involvement in such activities is voluntary, that I am participating at 
my own risk, that I am aware of such risks, and that I have read the foregoing terms and conditions of this 
release. 
 
Further, I hereby confirm, represent, and warrant that I have never been convicted of or charged with, in 
this state or any other, a violent crime, child abuse or neglect, child pornography, child abduction, 
kidnapping, rape, or any sexual offense, nor have I been ordered by a court, in this state or any other, to 
receive psychiatric or psychological treatment in connection therewith.  
 
I confirm that I have never been terminated, suspended, placed on probation, reprimanded, or otherwise 
penalized by an employer for child abuse and/or maltreatment, or violent acts of any kind in this state or 
elsewhere. I attest that I have read and understood the terms and statements of this screening summary. 
 



Memphis Farmers Market 
Volunteer Minor Consent Form 

 
(must be printed and signed by a parent or legal guardian) 

 
We Welcome Our Young MFM Volunteer Partners! 

 

My parent and/or guardian and I understand that as a volunteer with the Memphis Farmers Market (MFM), I 
am volunteering my services to MFM and its vendors in connection with various functions and services 
normally provided and conducted during the volunteer hours MFM operates, as well as those times for 
MFM-sponsored functions that lie outside of normal market days. 
 
I fully acknowledge and understand the nature of the volunteer activities that are typically performed by 
MFM volunteers, and I have taken all steps necessary to ask questions of relevant individuals concerning 
such activities.  
 
I also understand that as an MFM volunteer, I may be asked to perform activities that involve physical 
activity, contact with unidentified and unfamiliar persons, and other potential risks of injury.  
 
In connection with my voluntary involvement in activities undertaken for and with the participation and 
support of MFM, I hereby agree, for myself, my heirs, assigns, executors and administrators to forever 
release and discharge MFM, its officers and directors, employees, agents, and volunteers from all liability 
and responsibility pertaining to any claims, demands, and actions resulting from injuries, physical or mental, 
sustained to my person and/or property as a result of my involvement in such activities whether or not 
resulting from negligence. I agree to release and hold MFM, its officers and directors, employees, agents, 
and volunteers harmless from any cause or action, claim, or suit arising therefrom.  
 
I hereby attest that my attendance and involvement in such activities is voluntary, that I am participating at 
my own risk, that I am aware of such risks, and that I have read the foregoing terms and conditions of this 
release. The Parent/Guardian's Signature below is a valid signature from my legal representative in these 
matters. 
 
 
Volunteer Signature:      Date:    
 
Print Name:        
 
 
Parent/Guardian’s Signature:      Date:    
    
Print Name:       
 

Please mail signed form to: 
Memphis Farmers Market 
c/o Center City Commission 
114 N. Main St. 
Memphis, TN 38103  



Memphis Farmers Market 
Americans with Disabilities Act (ADA) Program Statement 

for MFM Volunteers 

 
Awareness of disability related issues is increasing. Many people now understand to what extent site and 
building features can either impede or promote access. With the passage of the ADA, new emphasis has 
been placed on removing barriers to people with disabilities. 
 
People with disabilities must be able to obtain or enjoy “the same goods, services, and benefits” that are 
provided to other members of the public. The following overview is a list of activities and services that --- if 
offered to the public --- must also be available to participants with disabilities: 
 

 access via private automobile, taxi; or public transportation 

 access to parking and entry into the market 

 maneuverability around the site as needed to attend all activities and functions offered 

 ability to attend performances, participate in activities, and enter exhibits 

 ability to experience and enjoy activities of the event  

 ability to select and purchase items at concessions and vendor stalls 

 use of public toilet rooms, telephones, water fountains, and other typical common public amenities 
such as shelter from sun and rain 

 access to first aid. 
 
 
The Importance of an Accessible Route  
Critical to the successful use of a site is the presence of an accessible route. It is the central component of 
accessibility that unites separate spaces, elements, and features into a usable whole. This single 
continuous accessible pedestrian path should be wide, smooth, as level as possible, without low or 
overhanging hazards or obstructions, and not require the use of stairs.  
 
 
Modifying Policies and Procedures 
Service animals should be allowed to accompany a person with a disability as needed. Service animals are 
not pets, but act as a guide for people with disabilities. They must be allowed to accompany the individual 
into the event unless it would constitute a fundamental alteration of a program.  
 
Service animal means any animal individually trained to work or perform tasks for the benefit of an 
individual with a disability. 
 
 
 



 



 



 



 
 


